September 30th -
Community Crime
and Safety Meeting
7:30pm-9pm at Chal-
lenger Elementary

October 7th 8 Board K | a h a n I e u
Meeting at 7pm

| t 6s ti me you

Food Drive at Chal-

lenger Elementary This past March, Klahanie Following is a quick overview of some of the information available on the

launched a new website to keep WePSIte:

homeowners up to date on newg

projects and activities that are

October 25th & Hal- happening in our great commu- — -

loween Carnival nity. The website has a fresh facaPOOI Schedule and Swimming Les{ Welcome to Klahanié& Pool Info

12pm-4pm at Chal- . sons

lenger Elementary and offers a great deal of informa.
tion. With a little exploration you | Updated news around the commu-| News and AnnouncemenisKHOA

VOLUME 25, ISSUE 9 OCTOBER 2008

October 18th &
NAAK Work Party

INFORMATION NEEDED WHERE TO FIND IT

October 25th & Bub- will be able to easily navigate thignity News
ble goes up around resource -
Lakeside Pool ' Landscaping and the boulevard prgNews and Announcemenis
The best way to start your jour- | ject Landscaping
INSIDE ney through_the website s to sig 1Community Calendar News and Announcemenis
up. As a registered homeowner Calendar
THIS you are able to access certain . _
ISSUE: parts of the website that the gen Sggr&iﬁzg;ectors Meeting Agendd<RResource CenteiBoard Room
Introducing the ~ 2 eral public can not. Please follo _ :
Wl T the directions below to sign up. | Various Forms (vacation checks, |Resource Cented Forms
. ACC
1.0n the home page, click the )
Pool 3 large red box that says SIGN UH Klahanie Annual Financial StatemgriResource Cented Financials
Schedule 2.Fill in registration form and cref Items for Sale/ Misc. Wanted Classifieds
gl > ate a password Klahanie Board of Directors/ Office| Contacts Various drop downs
Carnival 3.Your information will be verifieq Staff contact information
Irrigation 6 with our homeowner database | ta| Contacts (Rabanco, PSE) | Contacts Vital Contacts
Project and then you will be able to ac-
e . cess Klahanie homeowner Infor- Check the website on a regular basis for updated information about the
mation. community. If you have questions on your quest, please email us at
ACC 8 info@klahanie.com
checklist

Save a Stamp and a Tree

Hearditonthe 9

Grapevine Receive the Klahanie Newslet- To receive your Newslet- To receive your quarterly
_ ter and your quarterly Klahanie ter electronlcglly: dues statement elec‘trom-
Automatic 9 . . ., Send an email to cally: Send an email to
Dues Sign up dues statement via email. It will info@klahanie.com and put accounting@klahanie.com and
_ be faster for you and more OEl ectronic NewsltetdtEédre& tirmntilce Du

TR ) economical for the Association supject box and give us the  in the subject box and the email

Format as well as better for the envi-  email address you wish the address you wish the dues state-
ronment. To start receiving newsletter to be sent to in the ment to go, in the body of the
information via email please ~ body of the email. email. This service will begin with

your quarterly statement in Janu-

follow these directions:
ary 20009.
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commitment to a

group effort 8 that is

what makes a team

work , a company

work, a society work,

a

civiliz

-Vince Lombardi
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Introducing... the Klahani

I f you havendt bKeleanh ainniteo dtuhees Kilirchtleoacoping outsdrds ansl

nie Office in a thehadyltoecall onemwail.dkatee homes to see if they are being

missed out on meeting some of  started out with us at the front maintained or checking on Archi-

the fabulous employees working desk in April of 2007. Katie tectural Control projects. Judy is

fervently behind the scenes and now manages all of the escrow a joy to have on our staff. If you

on the front lines of Klahanie to  transactions, collections, proc- havendt had the, del |

help keep your community a great essing and reporting of the ing her, just let your weeds in

place to live. We understand our finances for Klahanie Associa- your front lawn grow a bit.
homeowners lead busy livesso t i on. Katieds Waowuldddohredari firom he
wedd | i ke to t akGCerpdrateiCash Mmqgmemu'l‘hrinishayBrown is the first smil-

to introduce our staff to you. has allowed her to grasp all the n g face youdl see

James Tripp is the Community inn e_ r workings f08t in thg kl@ngnﬁe E)i*flc% %r?d is
Manager. His extensive back- ~ accounting needs. Becauseall { n ot r st frienldly
ground and education in HoA  ©f the accounting practices and e, calling the office. Tanisha

management is a welcome changelransactions have been is the Klahanie Office Assistant,
brought inhouse, Katie is able as well as our Website Adminis-

James brings with him a better

understanding of industry stan- (0 deliverdirectand individual 5t 5r  shess hlere

dard HOA management practices SEVice to each and every with the myriad of questions that
homeowner dues account...and come with being a homeowner in

and operations. Working with . .
your Board over the past year, ~ canyou believe shedoesit | 5 anj e . she do.

James has made some positive W' th a smile! B%%Q/vterh?%' ry%tu‘? GUes-
changes. He has implemented ~ Contactherifyouhaveany o 00t 6 find it for you or get

Community Association Institutes concemns or feel free t? stop you to the person who can as-

best practices to the operation ~ 2 Y the office. 3§50l be more

and dynamics of the Association. {"an Nappy to sit down with Christin Beard is the Director
Customer Ser vi ce0aldogqyq yoyrdues 5 M§ Aofatics and Communit

top priorities, and by bringing a concerns and ensure you have £ vC:a Nt s L5 m ys urk ma
lot of the outsourced functions in @l the answers you need. her earlier this year during the

house, this practically brings cus- Judy Cochrane is our Com- busy summer pool season.

tomer service to your front door. munity Relations Coordinator. Christin facilitates all of our

While working with the Boardof Sheds the | ady sWirnting R&Iand nfakel 21 K
Directors, James has streamlined to if you have any questions or sure those who sign up for these

many of the processes of the concerns related to Architec- classes are taught the importance
Architectural Control Approval tural Control projects, rules of water safety and all that comes
process. Our homeowners get an and regulations of Klahanie, with learning to swim. She

approval within a few days rather and even the infrequent home- passes on her enthusiasm to all

than a month or more. Bringing  owner complaint. She is here she hires to ensur e
the accounting functions into the to assist you with paint colors, pools run safely and efficiently

office has provided more control, roofing products and any num- and most of all, so our residents
oversight and allows homeowners ber of exterior home changes. can enjoy them. During the year

to give a quick call or email to the Judy approves the Architec- Christin takes on other forms as

office with an accounting question tural Control applications well, as those of you who at-

instead of getting the run around twice a week. She seems to tended the Easter Egg Hunt in

from an outsourced company. have only one speed here in March saw her as the jovial

Jamesd oOhands o nhe office, pnd wajakinglyi s Bhster Bunny' Christin is cur-

welcome addition to Klahanieand r e f er t o -fiitveds re?WiF\ﬁl g on details for this

wedre grateful tJou dhyadvse fhaisn apbaoqﬁﬁ{om{na Mallofvdef catnidi €1 t ©
Katie Biggs is the Finance Man- 96t all your questions an-

ager of Klahanie. If you have any Swere‘_’ qU|ckIy.. If she i 'S_ notin

guestions or concerns about your the office you will most likely

KLAHANIE LIVING
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and wedre all cur i ou glamomussaskef pickirg up trash alang threetionable activities or situations he will be

shedl | come up wit h! bdulewnd, kdeping thgdarkseandrplay- o r icalling 911 to report that activity or directly

of the time Christin smells like chlorine, we  grounds clean and the play equipmentsafe cont acting the off duty
are delighted to have her as part of the Kla- and functional. If you see them cruising that Klahanie has hired to help provide secu-
hanie Team and candt amundihKlahanie in thebrightoemge Isuh erity to our community. If you see Russ driv-

has in store for our homeowners in 2009! bota, please waive and smile rather than ing around the communi't

Joe Roman has been with Klahanie since honk or try and run them over. While we all wave him down and chat him up!

1997 and is our Maintenance Supervisor. JoeK MO Wt hat picking up thalRcd Qaffls FulySdarkdled @ Lefiind SN O
has many tasks in this role that include keep- o.ne of the mosF Joyous of tasks PUt the ser- the homeowners of Klahanie. In turn we ask

ing our 900 acres beautiful and clean. We vices the_y prqwde to the Klahanie homeown- that when talking with a staff member please
commonly refer to Joe as the man with many €S remain priceless. treat them with dignity and respect. Each

talents. Heds knowl e dgssel Alfane isithe newest additiam jo tha rpersos works very hard to ensure that eve-

that we have the mot tkiahanie'Team. Histroleiasoardéw Caropti- kryomegve interact with has a positive experi-

call Joe. 6 From our pauwedfficeg alows bim theabildyua drivie r rencg.adbuse by a homeowner whether in

tion system, havi ng Jowdaarsconmorkty notgriy lobking forp eperson ar over the phone will not be toler-

here at Klahanie makes all of our jobs so rules violations, but to visit with and hear ated. The rules, regulations, policies and

much easier. concerns of our home @waduresare s oyshs ifoard df directors.d | y
and outgoing personality makes him perfectly Klahanie staff is purely a vessel of implemen-

Kramer Graef and Steve Durr  are our
maintenance assistants. Not only do they
offer comic relief in the office but also pro-
vide great service to Klahanie. While assistin
Joe with the many day to day tasks at Klaha-
nie, Kramer and Steve have the less than

suited for this position. While on daily tation. We are here to help you but are

rounds, Russ®&s eyes douddbetherpslicigs and proceeds seat toréh
goffice with the ability to have an extension by the Board.

out in our community. In addition to his

observations, if Russ comes across any ques-

Pool Schedule and Infor

Fall/Winter Lakeside Pool Schedule

Monday -Friday Saturday Sunday
6:30am3pmd Lap Swim 7amllanm® Swim Team 11am8pnmd Open Swim
3pm-7:30pn® Swim Team 11am9pnd Open Swim

7:30pnd 9:30pnd Lap Swim

*Please note that this schedule may change so please check the website for any changes*

Pool Information

T Schedule and weather permitting, the bubble will go up October 25th 2008

T All Lap Swimming is SWIM AT YOUR OWN RISK. As a reminder no one under
the age of 13 years old can use the pool without an adult present. Klahanie en-
courages everyone to not use the pool alone. It is always best to swim with some-
one else! For Lap Swimming rules and etiquette please see page 4.

Fall/Winter Swimming Lesson Information
We are in the process of developing dates and times for swimming lessons this fall and
winter. Please check the website mid October for current information.
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Life

be the party we

hoped for, but

whi

|l e we
we should
danc

- Anonymous

Lap Swimming Rules

1 All patrons in lap lanes must swim laps. Maximum occupancy is 5 people per lane. Indi-
viduals not swimming laps will be asked to leave the lap lane. Please check the schedule
for open swim times for recreational swimming.

All Swimmers under 13 years old must be accompanied by an adult.

Equipment such as pull buoys, masks, fins, kickboards, or water weights must be used

properly.

1 Patrons must swim in a circular direction.

Lap Swimming Etiquette

1 Swim to the right of the lane at all times. This will prevent head on collisions with other

swimmers.
T When

passing

another swi

mmer , pass t

full speed. Once you have finished passing, swim to the right lane again.

o ‘'t he

When being passed, slow down until the overtaking swimmer has completely passed‘you.

If someone is at your heels when you reach the wall, pause to let that person pass.

When swimming into the wall, keep to the right (not the middle or left) so that if a per-
son is passing you at the end of a lane they will have space to turn.

1 When standing at the wall of a lane, stand to the left (when facing the wall) whenever
possible to allow space for the incoming swimmers.

1 If a problem should arise, be sure to let a lifeguard or someone in the association office

know.

1 Be respectful to other swimmers so that all can enjoy the benefit of lap swimming.

| t OS

As the director of commu-
nity events within Klahanie,
| would like to take this
opportunity to ask for your
help in determining what
events you would like to
see at Klahanie. Social
events are a great way to
meet others that live in the
community and to get in-

T

love to have a group of
people within the commu-
nity to play an active role in
our social events. If you are
interested in volunteering
please contact me at chris-
tin.beard@klahanie.com.
The more resident volun-
teers | have, the bigger and
better our events can be!

volved. | am always looking We have a survey on the

for volunteers and would

KLAHANIE LIVING

website about social events

me

and | would love to get
your opinion. Once on the
website, click on News and
Announcements and then
click KHOA News and
Announcements. The sur-
vey will be labeled Social
Events Survey. Thank you
in advance for contributing
your opinions to make Kla-
hanie events more success-
ful. 8Christin Beard

T
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Halloween Carnival!

Come for fun and prizes. Best costume will win a prize so please dress up (that
means you too mom and dad). There will be tons of games for all ages to play!

We look forward to seeing you there.
Date: October 25th 2008
Time: 12pm4pm

Location: Challenger Elementary (mufiurpose room and gym)

A Friendly Reminder About Our Pet

Household pets must be to roam unleashed within  a nuisance at any time.
leashed and kept under the Klahanie anglease clean Please help

control of the owner at all up after your pet ifhe or  teach your pet

times, itis the law, and are  she leaves something behind to respect your

not permitted inside the while visiting the parks, play- neighbors.

fenced area at the Klahanie grounds or common areas
Pools. Out of consideration and trails!

for your neighborsplease Barking dogs can keep your
do not permit your pet neighbors up at night and are

Traffic Safety

The striping of Klahanie turning lane.
Boulevard has created new Those of us who walk with

lane widths to help reduce 4 children and/or our dogs
speeding. Our members and gncourage drivers to respect

guests are reminded that the ;¢ speed limit and protect
25 mph speed limit in Klaha- ,55e who share our roads.

nie hasnotchanged. The | 6t 55 all be aware of other
shoulder lane is a parking  ;sers of our roads.

and bicycle lane, not a



